		What is a water or wastewater operator?
A water or wastewater operator is the person in charge of making all of the changes at a drinking water or wastewater facility. They make sure that the water is safe to drink or safe to discharge to the river. 
The operators are the ones calling the shots when it comes to chemical addition, pump settings, and keeping up with compliance paperwork. 
[image: http://www.steamcombustion.com/sitebuilder/images/LMI_20Blasdell2-261x261.jpg]



	

	

	



	
	
	Links to check out
· http://www.portal.state.pa.us/portal/server.pt/community/operator_certification/21067
· http://www.stevenscollege.edu/710933.ihtml
· http://www.owp.csus.edu/courses/catalog.php
· http://water.epa.gov/drink/
“This brochure has been funded by the League of Women Voters of Pennsylvania Citizen Education Fund under a grant from the Pennsylvania Department of Environmental Protection for Drinking Water Source Water Protection administered by the US Environmental Protection Agency.”
Questions?
Don’t hesitate to call anyone at the following numbers
· PA DEP Williamsport                   (570) 327-3670
· Thaddeous Stevens College of Technology                                (717) 299-7701
· Sacremento State University           (916) 278-6142
· West Branch Regional Authority    (570) 935-0087
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		Wastewater & Water Operators
What are they? What do they do? Why should I be one? How do I get there? 
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	How Do I become an operator?
First, you need to pick whether you want to do water, wastewater, or both. After you have made that decision, it depends what stage of life you are in. If you are a high school student, look into some of the associates programs some technical schools have to offer. If you are a college student already and unsure of a career, start taking classes in biology, chemistry, math, and business. 
If you are already in the workforce a switch to being an operator is not out of reach either. There are plenty of classes to take online. Best part is you can do it at your own pace.
Now what?
So you’ve studied up on all it takes to be an operator, now what? In the state of Pennsylvania, you are required to pass the state exam for operators. There is one for water with a distribution portion, and another for wastewater with a collections portion. 



		“Life is like a sewer...what you get out of it depends what you put in to it.”
- Tom Lehrer

	Why become an operator?
In the year 2012 a study showed that 55% of all available operators in the state we in the early stages of retirement. The state of Pennsylvania is going to have an operator shortage. 
Median salary is in the $21 an hour range with yearly earnings in the $42,000 range. These numbers are just for Pennsylvania. 



	
	Make a difference
Being an operator means that you work indoors and outdoors, checking wells, making repairs in the collection system. Changing pumps, working toward a tighter system for customers. As an operator you get to take samples and make sure all compliance standards are met. 
Main jobs during the day
These are just a few of the daily jobs of water and wastewater system operators
Collecting samples
Reading meters
Changing chemical feed pumps
Compliance checks using the latest technology
Working with computers
Working with lab equipment 
Contact Us
North Central Source Water Protection Alliance
117 Old Glade Run Rd
Muncy, PA 17756
570-935-0087
info@ncswpa.org
www.ncswpa.org
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